TENNIS
TUTOR 2l

OWNER’S MANUAL

FOR PLUS AND PLUS PLAYER MODELS

QUICK TIPS

#1 Charge battery immediately after each use - see page 3

Please call us at 800-448-8867 if you have any
questions about your Tennis Tutor ball machine.

#2 Don’t use new tennis balls during break-in period - see page 2

Introduction

This manual contains important information concerning the proper use and care of your Tennis
Tutor. Please read completely before operating your Tennis Tutor.

Check for shipping damage

Even though your machine may appear
undamaged, it is possible for internal parts to
be damaged even if the external case is un-
damaged. If your machine is damaged, contact
Sports Tutor immediately at 1-800-448-8867.

Save the original shipping carton

The original carton should be used if it ever
becomes necessary to ship your Tennis Tutor
for service under warranty.

What’s Inside
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Reset Button
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Break-in Period

Do not use brand new tennis balls during the first ten hours of use. The ink and waxy
coating on brand new tennis balls can leave a slick coating on the new ball throwing wheels,
causing inconsistent ball throws. New tennis balls can be used after this initial break-in
period, although it is best to use balls that are slightly used to reduce the potential for
developing the slick coating on the wheels.

Consistency of Ball Throws

The consistency of ball throws is dependent on the consistency of the tennis balls you use.
Tennis Tutor will throw slightly used tennis balls faster than it will throw older or worn
tennis balls. Consistent balls will produce consistent ball throws. A mixture of new and
old balls will produce inconsistent ball throws.

Inconsistent ball throws may also be caused by excess dirt and ink build-up on the
ball throwing wheels. Cleaning the ball throwing wheels as described in the section
‘Maintenance and Cleaning’ will restore consistent performance.

IMPORTANT WARNINGS

DO NOT STAND IN FRONT OF BALL EJECTION OPENING.

DO NOT INSERT HANDS OR FOREIGN OBJECTS INTO THE MACHINE,

DO NOT OPERATE TENNIS TUTOR WHEN WET.
Never put wet tennis balls in Tennis Tutor.

STATIC ELECTRICITY

In dry climates the action of the tennis balls rubbing against the throwing wheels
may cause a small static electricity shock when you touch the control panel. To
eliminate this connect a wire from the control panel to the court surface.




Battery Charging - “Smart” battery charger included

The Smart battery charger may be connected to the Tennis Tutor Plus machine continuously
when not in use. The Smart charger will shut off when charging is complete, so there is no
possibility of overcharging. The LED light on the smart battery charger will change from
red to green when the battery is fully charged. It will typically take between 12 to 18 hours to
fully recharge the battery. Please read the instructions included with the smart charger.

SMART/FAST CHARGER - The Smart/Fast charger operates the same but will typically
charge the battery in 8 to 10 hours.

Plus AC/DC Models - Plug in the AC power cord to charge the built-in battery. (There is
no separate battery charger for the AC/DC models). The AC/DC models will not overchrarge
so keep the power cord plugged into AC power and charging when not in use. The LED
light on the control panel will show green as the battery charges. It will typically take 12 to 18
hours to fully recharge the battery. It is recommended the battery is fully charged, even if the
Plus is plugged into AC power during play.

Low Battery Condition Beeper

Your Tennis Tutor has a ‘low battery condition’ beeper which will beep approximately once a
second when the machine is ‘ON’ and the battery needs to be recharged. There will be about
15 to 30 minutes of battery charge left when the low battery condition beeper first sounds.

Operating Tennis Tutor

Position Tennis Tutor along the centerline of the court. Place it at the baseline for throwing
faster shots, and nearer the service line for slower shots. Turn the machine ‘ON’ and set the
controls to produce the desired ball throws. When using the oscillator, point Tennis Tutor

so that the oscillator sweeps the right and left sides of the court equally. Turn the machine
"OFF” and wait for five seconds to allow the 10 second start-up time delay to reset. Turn the
machine ‘ON” (and Oscillator ‘ON’ if desired) and walk to your playing position.

Plus AC/DC Models - You can operate the AC/DC models either off of the internal battery
or connect the power cord to an outdoor rated extension cord on the court to use AC power
for unlimited use. The AC/DC model should be charged after use, even if used only on

AC power. (See battery charging section above).

Helpful Tip: The ball feeding mechanism will operate best if you move the balls toward the front of the
machine so they are not stacked up directly over the ball feeding mechanism.

Reset Button

The Reset Button may pop out for the following reasons:

1) A ball is stuck in the machine. Remove the ball before resetting the button. If you
don’t see the ball between the throwing wheels, look in the front corners of the machine.

2) The ball throwing wheels are excessively dirty or slick. This prevents the wheels from
properly grabbing the ball. Cleaning the ball throwing wheels as described in the section
“Maintenance and Cleaning’ will restore proper performance.

3) The machine may need service. Do not repeatedly push the button if it continues to pop out.

3




Control Panel

1) POWER - Pushing to the ON position begins a
start-up time delay period of about 10
seconds before tennis balls are thrown.

2) BALL SPEED - Turning clockwise, from “1°
to ‘10’ increases the speed at which balls are
thrown.

3) ELEVATION - Pushing the UP arrow raises the
ball trajectory, and pushing the DOWN arrow
lowers the trajectory. The elevation control
automatically stops at both the highest and lowest
possible trajectories. It is best to move UP to the
desired trajectory. The position of the elevation
setting is shown on the bar graph display.

4) BALL FEED - Turning clockwise increases
the frequency of ball throws from one ball every
10 seconds at a setting of ‘1°, to one ball every
1-1/2 seconds at ‘10°.

5) SPIN (Plus models only) - Turning clockwise
from ‘flat’ increases the amount of topsin,
turning counter-clockwise from ‘flat” increases
the amount of underspin.

BATTERY RESET

6) OSCILLATOR - Push the switch ‘ON” for random oscillation.

7) REMOTE - For models with remote control only. See the section ‘Remote Control’.

8) BATTERY CHARGE JACK - Plug the battery charger into this jack and a live AC outlet
to charge the battery. (Note: There is no jack on the Plus AC/DC models).

9) BATTERY INDICATOR - This will illuminate when the battery charger is plugged into
the Battery Charge Jack. It will change in color from red when the battery is discharged, to
green as the battery reaches a full charge. NOTE: This light has been eliminated on
current Tennis Tutor Plus models. Always refer to the LED light on the smart battery

charger for battery charging status.

10) RESET BUTTON - See the section ‘Reset Button’.
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Player Model Control Panel

1) POWER SWITCH - Pushing to the ON position
begins a start-up time delay period of about 10
seconds before tennis balls are thrown.

2) BALL SPEED - Pushing the UP arrow increases
speed. Pushing the DOWN arrow decreases speed.
Changing the SPIN control will also effect the ball
speed. Increasing spin will decrease ball speed.

»Hlﬁlﬁ!’Eﬂ TORSPIN  § MORE OFTEN

3) ELEVATION - Pushing the UP arrow raises the
ball trajectory, and pushing the DOWN arrow lowers
the trajectory. The elevation control automatically
stops at the highest and lowest possible trajectories.
It is best to move UP to the desired trajectory.

LOWER UNDERSPIN § LESS GFTE‘N

ELEVATION SPIN NTERVAL

4) INTERVAL - Pushing the UP arrow increases the 4 [~ OSCILLATOR =y
frequency of ball throws from one ball every 10 - bt ®
seconds to one ball every 1-1/2 seconds. Pushing
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oo o

the DOWN arrow decreases the frequency. The '3!?@ {—— PLAYER MODE™——

START/STOP button alternately starts and stops oo :_ _ :_

the balls from shooting. T e
5) SPIN - Pushing the UP arrow increases topspin (or e

decreases underspin). Pushing the DOWN arrow e?f; @

increases underspin. Two bars lit in the display ® BATTERY RESET

indicates a flat shot.

6) OSCILLATOR - First, push the OFF/[CENTER]
button. This will set the oscillator to the center position. Then physically align the machine
at the baseline to throw balls up the center of the court. Then push the button for the type of
oscillation you desire: RANDOM, 2-LINE NARROW, or 2-LINE WIDE.

7) REMOTE - Push the button so the light above it is lit to allow the machine to receive signals
from the handheld remote unit. See the section ‘Remote Control’.

8) BATTERY CHARGE JACK - Plug the battery charger into this jack and a live AC outlet.
(Note: there is no battery jack on the Plus AC/DC models).

9) BATTERY INDICATOR - NOTE: This light has been eliminated on current Plus
Player models. Always refer to the LED light on the smart battery charger for
battery charging status.

10) RESET BUTTON - See the section ‘Reset Button’.
11) PLAYER MODE - See the section ‘PLAYER MODE’ following.
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PLAYER MODE™
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Player Mode Instructions

Set the Tennis Tutor at the center of the baseline. Before initiating PLAYER MODE™ it is
best to stop shooting balls by pressing the START/STOP button of the INTERVAL control.

Make sure the machine is set to move evenly to both the forehand and backhand sides. Push
the OFF/[CENTER] button. This will set the oscillator to the center position. Then physically
align the front edge of the machine parallel to the baseline.

Push either the BEGINNER, INTERMEDIATE, or ADVANCED buttons, and

PLAYER MODE™ automatically picks an appropriate interval, elevation, speed, and spin, then
changes both the side-to-side position and the depth of shots just like you were playing some-
one of that ability. Restart ball throws by pushing the START/STOP button or by pressing the
BALL FEED button on the Remote Control.

The first ball thrown after pushing a PLAYER MODE™ button will be up the middle and to
the deepest position. Use the first throw as a reference for making any changes you desire in
the elevation, speed, or spin settings. Any changes you make will be saved even if you turn
the Tennis Tutor off, so the next time you practice you can resume with the same settings. Any
time you press a PLAYER MODE™ button it will delete any changes and revert to the default
settings.

The side-to-side position and depth of each shot are computer-programmed to simulate the shot
patterns of real players. The BEGINNER setting will not shoot any balls wide to the corners,
but will vary the depth of shot more than will the INTERMEDIATE and ADVANCED settings.
The INTERMEDIATE and ADVANCED settings will throw balls across the entire width of
the court, but more balls will be toward the center just like in a real match. The ADVANCED
setting has the most side-to-side variation, but the least variation in depth.

PLAYER MODE™ is a trademark of Sports Tutor, Inc.
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Remote Control - 2-button Remote
Tennis Tutor will only accept commands from the remote transmitter when the Remote Switch
on the control panel is ‘ON’. The remote transmitter controls two functions:

Ball Feed - Press the ball feed switch to alternately start and stop the ball feed.

Oscillator - Press the ‘OSC’ button to alternately start and stop the oscillator. The oscillator
switch must be in the ‘ON’ position for the oscillator to be commanded from the
remote transmitter.

Tennis Tutor will ‘beep’ each time it receives a command from the remote transmitter.

Remote Control for 2-line - To stop and start ball throws in 2-line mode push the ball feed
button of the remote when Tennis Tutor is moving between the two throwing positions.

Multi-Function Remote (Plus Player model only)

The Multi-Function remote transmitter controls all functions of the Plus Player model. Press
the appropriate button on the transmitter to adjust the various settings, just as you would on the
control panel of the machine. The machine will “beep” to confirm each stage of adjustment.

NOTE: Tennis Tutor still draws power from the battery
when the ball feed is turned off with the remote control.
To preserve the battery charge turn Tennis Tutor ‘OFF’

when you are picking up tennis balls.

Transporting Tennis Tutor

Remove all the tennis balls and close the ball hopper
before transporting Tennis Tutor.

To transport Tennis Tutor over flat terrain extend the
towing bar and tow as shown. To transport it over
rough terrain or stairs lift it by the carrying handle.




To lift Tennis Tutor into the trunk of a car use
two hands as shown. Place one hand on the tow-
ing bar and one hand under the upper lip of the
ball ejection opening. Make sure the towing bar
is securely in place before lifting.

Do not store Tennis Tutor in the trunk of a
car. Heat build-up inside a car trunk can reach
180 degrees, which may damage your machine.

Maintenance and Cleaning
Tenni . : Lifting Tennis Tutor with Two Hands
ennis Tutor requires no regular maintenance.
However, to maintain like-new performance we
recommend that you clean the ball throwing wheels every 100 hours of use to
prevent inconsistent ball throws caused by excessive dirt and ink build-up on the wheels.

Clean the ball throwing wheels only when the Tennis Tutor is off. Firmly rub coarse-grit
(40 to 60 grade) sandpaper across the throwing wheels through the ball ejection opening to
remove the dirt and ink build-up. Sand the entire circumference of each wheel. Use enough
pressure so that you actually ‘rough-up’ the rubber surface of the wheels. The wheels should
feel rough after being properly sanded.

To clean the case use a slightly damp cloth. Do not use chemicals or abrasive cleansers. Use a
vacuum cleaner to clean dirt from the inside of the machine. Do not use compressed air.

Storage

Store Tennis Tutor in a clean dry place. Because the “smart” battery charger will not
overcharge the battery, the charger should be connected to AC power and plugged into
the machine while the machine is in storage. If the Tennis Tutor Plus is stored for a long
period of time, it is recommended you periodically check the charger to assure the LED
light on the charger is showing GREEN.

Plus AC/DC models: Keep the AC power cord connected to power during storage.

This will keep the battery fully charged but will not overcharge it during storage.

Service or Questions

Please call Sports Tutor toll free at 8§00-448-8867 if you have any questions regarding your
Tennis Tutor, or if your Tennis Tutor should ever need service. Our fax number
1s 818-972-9651.

© 2009 Sports Tutor, Inc.




ADDENDUM TO OWNER’S MANUAL
of Tennis Tutor, Tennis Tutor Plus, Tennis Tutor ProLite, Tennis Tutor
ProLite Plus, Tennis Tower, Wilson Personal Ball Machine, Approach Ball Machine,
Tennis Twist, Multi Twist, eCannon & Shotmaker tennis ball machines /
Volleyball Tutor, Soccer Tutor, Polyball Tutor, Pickleball Tutor, TriplePlay,
Batting Tutor and StrikeOne ball throwing machines

Equipment Description:

Operating Environment:

Power Requirements:

Noise Level:

This equipment is designed to throw balls for the purpose
of practicing sports strokes.

This equipment should be used only during dry weather above

zero degrees Centigrade. Do not use this equipment in
wet weather.

220/240 Volts, 100 Volts 50/60 Hz, .25 Amps typical,
rated 140 W, typical 50 W, Fuse type: IEC 127 -
5X 20 mm, 1-1/4 Amp slow-blow

The noise level of this machine is not above 70 dBA and no hearing
protection is required for its use.

Explanation of Warning Labels

HAZARDOUS MOVING PARTS

SEE OWNER’S MANUAL FOR
DETAILED INFORMATION ON
OPERATING CONTROLS

HAZARDOUS VOLTAGE




EC Declaration of Conformity according to EC
Machinery Directive 89/392/EEC, Annex ITA

We, Sports Tutor, Inc., herewith declare,that the
following described material complies with the
appropriate basic safety and health requirements
of the EC Directive based on its design and type,
as brought into circulation by us.

Machine Description: Ball Machines

Tennis Tower

Tennis Tutor

Tennis Tutor Plus

Tennis Tutor ProLite
Tennis Tutor ProLite Plus
Tennis Cube

Wilson Portable Ball Machine
Approach Ball Machine
Tennis Twist/Multi Twist
Volleyball Tutor

Soccer Tutor

Baseball / Polyball Tutor
Pickleball Tutor

Batting Tutor

eCannon

Machine Type:

Applicable Harmonized EC Standards:
EN 292-1, -2; EN 60204-1; EN 55014; EN 550082-1

Applicable EC Directives:

Machinery Directive 89/392/EEC

EMC Directive 89/336/EEC

Low Voltage Directive 72/23/EEC
Applicable National Standards and other
specifications: N/A
Company Name:  Sports Tutor, Inc.
3300 Winona Ave.
Burbank, CA 91504

European Authorized Representative:
DW TennisPro
Boite Postale 153
67603 Selestat Cedex - Fr.

Signature

Name Jim Miller
Title President
Date August 1, 2011

EG-Konformitatserklarung im Sinne der EG
-Maschinenrichtlinie 89/392/EWG, Anhang ITA

Hiermit erklaren wir, Sports Tutor, Inc.

Dass die nachfolgend bezeichnete Maschine auf
Grund Threr Konzipierung und Bauart sowie in
der von uns in Verkehr gebrachten Ausfuhrung
den einschlagigen grundlegenden Sichdrheits -
und Gesundheitsforderungen der EG - Richtlinie
entspricht.

Bezeichnung der Maschine: Ball Maschines

Maschinentyp: Tennis Tower
Tennis Tutor
Tennis Tutor Plus
Tennis Tutor ProLite
Tennis Tutor ProLite Plus
Tennis Cube
Wilson Portable Ball Machine
Approach Ball Machine
Tennis Twist/Multi Twist
Volleyball Tutor
Soccer Tutor
Baseball/ Polyball Tutor
Pickleball Tutor
Batting Tutor
eCannon

Angewandte harmonisierte EG Normen:

EN 292-1, -2; EN 60204-1; EN 55014; EN 550082-1
Einschlagige EG - Richtlinien:

Maschinen - Richtlinie 89/392/EEC

EMV - Richtlinie 89/336/EEC

Niederspannung - Richtlinie 72/23/EEC
Angewandte nationale Normen und andere
Spezifikationen: Nicht zutreffend

Firmen Name: Sports Tutor, Inc.

3300 Winona Ave.

Burbank, CA 91504

Europaischer Authorisierter Reprasentant:
DW TennisPro

Boite Postale 153

67603 Selestat CedeX- F
Unterschrift W
Lo

Name Jim Miller
Titel President
Datum August 1, 2011




